
MHA 615: PATIENT & FAMILY ENGAGEMENT 

Healthcare has become a consumer market. Patients are becoming more discerning in their healthcare 
choices. This course will take students beyond the simple notion of patients as “customers” to understanding 
key factors and strategies for creating a satisfying patient experience, and for the role that patients and 
families can play in health system planning and operations improvement. 
Credits: 3 
Department: Master of Healthcare Administration 
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